
 

 

 

 

 

 

 

USER GUIDE FOR INTERCOM SYSTEM 

 

The intercom system installed at Eden Island is a closed system allowing residents and 

guests to communicate internally in the residential village and the commercial district 

on Eden Island.  

 

Apart from communication with the call centre at the VMA, residents can call other 

residents in the village or other businesses and facilities on the Island. (Note: as some 

parts of Eden Island are still under development, not all extensions will be active yet.) 

 

An intercom handset has been installed in each residence and can be operated as 

follows:  

 

To Dial 

Dial ‘Extension Number’ followed by the’ #’ key  

E.g.: To call the emergency number, dials 911#  

Note: if # key is not entered, phone will still dial the number after a short pause.  

 

To Transfer a call 

Dial # key followed by ‘Extension Number’ 

The EXTENSION NUMBERS for residences are made of 5 digits assigned as illustrated 

below: 

 

APARTMENTS:  

 

 

 

 

MAISONS:   

 

 

 

 

VILLAS:    

 

 

 

                                       

Extension List Extension 

VMA Reception 900 

Call Centre and 

EMERGENCY 
911 

GYM 914 

RESTAURANT (Bravo) 915 

Rental Pool reception at 

VMA 
920 

 

(001)   (24) 

PARCEL No.    APARTMENT No. 

Extension number: 00124 

 

Further Example:  

Karanbol (Parcel 198) Apartment 12  

Extension Number = 19812  

 

 
 (029)  (01) 
MAISON No.       INTERCOM No.  
Extension number: 02901 

 

Further Example:  

Maison 66, Intercom 1 

Extension Number = 06601  

Further Example:  

Villa 204, Intercom 1 

Extension Number = 20401  

(109)   (01) 

VILLA No.     INTERCOM No.  

Extension number: 10901 

 


